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Quiz Question Response, Week 3, Foundations of Strategic Communication Management 

 

This quiz question was part of a larger quiz from the Foundation of Strategic Communication 
class. The question required me to analyze the four messaging models we learned in class and 
apply them correctly to different scenarios. I completed this exercise alone, in week four of the 
class. The ask involved applying the concepts to real world examples involving activists. This 
required me to revisit how each concept would be applicable in a positive or negative manner. In 
my current position, I do not deal with activists groups; therefore, this skill was a gap in my 
knowledge. I was able to learn how choosing the right communication model to enhance your 
brand and image is critical for overall strategic communications. This is a great example of two 
learning outcomes of L02: 1) Identify strategies to capitalize on open organization trends, 
including two-way communication with external stakeholders and the use of crowd-based and 
open technology systems. 2) Utilize authentic crisis communication strategies, addressing both 
internal and external stakeholder concerns. 
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Leading Teams to Negotiate Reflection Paper, Week 1, Collaborative Leadership 

 

This assignment was to participate in a group session about negotiation. This assignment was 
virtual, and we all had to agree on a time which worked for our schedules after work hours.  We 
were assigned a scenario, and all had a role to play with our wants and needs. Based on your role 
in the negotiation, we gained or lost points, depending on what you would “give up” or keep. I 
realized that negotiations are complicated, especially when there are multiple stakeholders 
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involved. It taught me to look at all sides of an issue before reacting. There are effective ways to 
negotiate without sacrificing all your needs. At times, the group was at a standstill and needed to 
regroup. We all learned a little “give and take” to complete the assignment. I think this was a 
great example of L03 to reinforce the elements of collaborative, inter-professional practice 
through a commitment to power-sharing, distributed leadership, and striving for partnership and 
teamwork. It also used L04 by applying communication-centered scholarship to strengthen 
communication effectiveness. 

 

Bridging Teams Reflection Paper, Week 5 Leading Collaboration  

 

 

This paper was the culmination of my work in this class. At the beginning of the course, we all 
read the Strengthfinders book and took the Stengthfinders test to identify our top five strengths. 
This exercise was performed alone on the Strengthfinders website. The result was a report we 
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can use as we move through the MSC program. I wrote this reflection paper and provided real-
life examples of how I utilize these strengths to my advantage both personally and 
professionally. When I took this exam a year ago, I was doing a different job at work, and my 
strengths were also different a year ago. This paper helped me to realize how our strengths can 
rotate based on where we are in our lives. This paper demonstrates disposition D1 to iteratively 
develop inter-professional leadership competencies.  

 


